EW& SP-310 ECN O&M Tool
4

ECN Wind Energy Industrial Support Order Form (Version 2012-04-24)

We wish to order the following

Product Price

ECN O&M Tool €30 000

Optional: Maintenance Annual fee € 2500

Optional: Three day training €6 000

We have received the terms and conditions referred to overleaf, and agree they apply to our order.

For approval signed for and on behalf of Licensee

Name: Position:

Organisation:

Date: Signature:

Invoice address:

Country:

VAT registration number:

Delivery address:

Country:

Contact person or main user:

Telephone:

E-mail:
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Licence terms and conditions

Licensee accepts the terms and conditions as stated in

this order form and the general terms and conditions

valid for the EWIS software and training at

www.ewis.nl/software/termsconditions.

e |CT-Office_General Module.pdf

e |CT-Office_Module 1 Software License.pdf

e |CT-Office_Module 8 Courses and training
programmes.pdf

(ICT-Office is a Dutch association of ICT companies.)

The licence is valid for all offices of Licensee

worldwide, and for an unlimited period of time, unless

licence is terminated in accordance with the terms and

conditions.

ECN address

Please send the filled out order form to:

ECN, dept. Finance & Commercial Support
P.O. Box 1, 1755 ZG Petten, the Netherlands
Fax: +31 224 564970

e-mail: ewis-finance@ecn.nl

Payment and delivery

On receipt of your order form we will send you an
invoice for the software and after receipt of payment
the software will be delivered without additional costs.

Any taxes or fees that may be levied by your
government for the import of the software have to be
paid by you or your import agent.

We recommend payment by bank transfer to the
following bank account:

ING
Amstelplein 1
1096 HA Amsterdam
Swift code: INGBNL2A
IBAN code: NL62 INGB 0651 0623 22
Account number: 65 10 62 322
Account name: ECN
VAT number ECN: NL 0017 52 625 BO1
Ref.name: EWIS projects
or: invoice/project number

Scope of supply

If you order the ECN O&M Tool, the following files will
be delivered:
e ECN O&M Tool 4-4 Empty.xls
(empty version of the tool)
ECN O&M Tool 4-4 DemoK13.xls
(tool with reference study: large wind farm, far
offshore, large turbines )
ECN O&M Tool 4-4 DemoProbK13.xls
(tool with reference study for probabilistic
analyses )
User manual with model description and
informative annexes (a.o. generic failure rates,
access vessels and crane ships)
An MS-Word file with the public reference study
to be used as an example and as reporting
template

Included in the price is one day technical and software
support (by telephone and/or e-mail, not on-site). Not
included is the MS Excel add-in module "@Risk" for
uncertainty analyses.

Any update of the software released within one year
after the date that ECN has received the signed order
form will be sent to Licensee free of charge.

The software and documentation are written in
English.

Optional: Maintenance

It is possible to order additional maintenance and
support. If the additional maintenance is not ordered
through this order form, ECN will contact you before
the end of the one-year support period to offer you
the possibility of a service contract. This entitles the
user to updates of the software, if available, and a
maximum of 16 man-hours software support (by
telephone and/or e-mail, not on-site) for another year.

Optional: Three Day Training

If you also order the training, we will contact you as
soon as possible to make arrangements for the date
and venue. The stated price for the training includes
the preparation of the course, handouts, lunch at ECN,
etc. The stated price for the training is valid when the
training is held at ECN’s facilities and includes the
preparation of the course, handouts, lunch at ECN, etc.
If you prefer training in-house, the travel expenses and
travel time for two ECN employees will be charged
additionally. The invoice will be sent after the first two
days of training are given. The payment is to be made
within 30 days after invoicing.

This order form and prices mentioned are valid until 31 December 2012.
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