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SP-385 TURBU

Order Form (Version 2011-12-21)

We wish to order the following

Product Price Number of 
Licences

(or: select)

Total

TURBU First licence       € 25 000

Second licence       € 17 500

Following licences     € 12 500

Optional:

Basic one-week training € 10 000

Total

We have received the terms and conditions referred to overleaf, and agree they apply to our order.

For approval signed for and on behalf of Licensee
Name: ____________________________________  Position: ________________________________________

Organisation: _______________________________________________________________________________

Date: _____________________________________  Signature: _______________________________________

Invoice address: _____________________________________________________________________________

__________________________________________ Country: _________________________________________

VAT registration number: _____________________________________________________________________

Delivery address: ____________________________________________________________________________

__________________________________________ Country: _________________________________________

Contact person or main user: __________________________________________________________________

Telephone: ________________________________  Fax: ____________________________________________

E-mail: ____________________________________________________________________________________
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Licence terms and conditions
Licensee accepts the terms and conditions as stated 
in this order form and the general terms and 
conditions valid for the EWIS software at 
www.ewis.nl/software/termsconditions. 
 ICT-Office_General Module.pdf
 ICT-Office_Module 1 Software License.pdf
(ICT-Office is a Dutch association of ICT companies.) 

The licence is a multi user license for the designated 
site, and for an unlimited period of time, unless the 
licence is terminated in accordance with the terms 
and conditions.

ECN address
Please send the filled out order form to:

ECN, dept. Finance & Commercial Support
P.O. Box 1, 1755 ZG Petten, the Netherlands
Fax: +31 224 564970
e-mail: ewis-finance@ecn.nl

Payment and delivery
On receipt of your order form we will send you an 
invoice for the software and after receipt of payment 
the software will be delivered without additional 
costs. 

The total costs are given in Euros. Any taxes or fees 
that may be levied by your government for the 
import of the software have to be paid by you or your 
import agent.

We recommend payment by bank transfer to the 
following bank account:  

ING
Amstelplein 1
1096 HA Amsterdam
Swift code: INGBNL2A
IBAN code: NL62 INGB 0651 0623 22
Account number: 65 10 62 322
Account name: ECN
VAT number ECN: NL 0017 52 625 B01
Ref.name: EWIS projects  

or: invoice/project number

Scope of supply
The scope of supply of TURBU comprises the 
following:
 TURBU source code (MATLAB .m files library)
 TURBU application and example files, including 

two predefined wind turbine models
 User manual and technical documentation

The software and documentation are written in 
English.

Included in the price is 16 man-hours of software 
support (by telephone or email, not on site), bug fixes 
and updates during the period of one year after 
delivery of the software. Modifications of the TURBU 
source fall outside the scope of the software support.

After one year, a maintenance and service contract is 
available for € 6 000. This entitles the user to updates 
of the software and a maximum of 24 man-hours 
software support (by telephone and/or e-mail, not 
on-site) for another year. ECN will contact you before 
the end of the one-year support period to offer you 
the possibility of a service contract.

Optional:
Basic training
A one-week training in TURBU basics and use given 
by ECN product specialists is offered as an option for 
€ 10 000. If you also order the training, we will 
contact you as soon as possible to make 
arrangements for the date and venue. The stated 
price for the training is valid when the training is held 
at ECN’s facilities and includes the preparation of the 
course, handouts, lunch at ECN, etc. The price 
excludes the cost for travel, accommodation during 
night and the subsistence cost of the participants. If 
you prefer training in-house, the travel expenses and 
travel time for ECN employees will be charged 
additionally. The invoice will be sent after the 
training is given. The payment is to be made within 
30 days after invoicing. 

This order form and prices mentioned are valid until 31 December 2012.
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